
School nurses 

 

Who is the service for? 

The school nursing service across Bristol, North Somerset and South 
Gloucestershire is made up of school nurses, public health nurses, nurse 
associates, school health assistants, and administrators who work in schools and in 
local communities with children, young people and families from aged 4, when a 
child starts school, to 19 years. 
All children and young people can receive information and support from the school 
nursing service by telephone, attending one of the school nurse sessions in schools 
or by completing the referral form. Young People can also contact the service 
anonymously through ChatHealth. 

What we do 

School Nurses work with children, young people, and their parents/carers to 
maximise their health and well-being. School Nurses can meet with children and 
young people in groups, for example in school, or individually in several venues 
such as at school, at home or another venue in your local community.  School 
nurses provide information and support on several topics that children or young 
people come across that can affect their health. 
 

 
https://sirona-cic.org.uk/children-
services/services/school-nursing-service/ 
 
If you are a parent or carer and would like to 
speak to a member of the school nursing 
team to get information and advice for your 
child, then please call us on one of the 
numbers below: 
 
Bristol East/Central: 0300 125 6980 

 

Occupational 

Therapy / 

Sensory Service 

 

 

Who is the service for? 

We work with children who need help with activities of daily living and functional 
tasks. 

What we do 

We can help provide ideas, strategies and practical support to children, their 
families, carers and schools. The aim is to help children and young people with 
physical difficulties reach their full potential. 
 

 

Occupational Therapy – Children and Young 
People’s Services (sirona-cic.org.uk) 
 
Please contact the occupational therapy and 
physiotherapy triage advice line to speak with 
our team. This runs on Thursday Mornings 
between 9am -12 noon and can be contact 
on 07917 393196 
 
Our Occupational Therapy Sensory advice 
line is available on 07971 035385 on 
Thursday Morning. Please call between 8.00-
9:30am to book a call back by one of our 
therapists 
 

https://sirona-cic.org.uk/children-services/services/school-nursing-service/
https://sirona-cic.org.uk/children-services/services/school-nursing-service/
https://sirona-cic.org.uk/children-services/services/occupational-therapy/
https://sirona-cic.org.uk/children-services/services/occupational-therapy/


Physiotherapist 

Service 

 

 

Who is the service for? 

We work with children and young people from birth to age 19 who need help to 
improve their functional ability and mobility. We also work with parents and carers 
to support this improvement. 
 

What we do 

We support the physical development and abilities of babies, children and young 
people and aim to help children develop their functional ability and mobility within 
their own physical limits. 
We aim to enable children and young people to achieve their movement potential; 
identifying their needs as prioritised by the them and their family. 

Physiotherapy – Children and Young 
People’s Services (sirona-cic.org.uk) 
 
Please complete our Single Point of Entry 
(SPE) form with school to refer to the team. 

Speech and 

Language 

Therapy Service 

 

Who is the service for? 

We offer support with speech, language, communication, feeding and swallowing 
for children and young people aged four to 19 years who are in full time education 
or are being educated out of school. 
 
We support school age children and young people who have a GP and live in 
Bristol, North Somerset and South Gloucestershire. We usually provide support 
within schools, unless the child or young person attends a school outside of the 
area, attends an independent school or is educated out of school.  Then support 
then takes place at a local community clinic. 
 
Children and young people referred to the service are offered an appointment 
within 18 weeks of receipt of the referral. 
Priority is given to children and young people with severe dysphagia, who are 
offered an appointment within four weeks of receipt of the referral. 
 
See our Speech and Language Therapy Toolkit pages that contains helpful advice, 
resources and signposting to useful websites to support all children and young 
people with their communication skills. 

 

School Age Speech and Language Therapy 
Service – Children and Young People’s 
Services (sirona-cic.org.uk) 
 
For children and young people at school, one 
of the best ways to access more support and 
advice through our team is through your 
school Special Education Needs Coordinator 
(SENCo). Most schools have regular 
meetings with their locality speech and 
language therapist, the SENCo may then 
advise that the pupil is seen at a school-
based drop in or discuss concerns with a 
therapist at their next meeting. 
 

https://sirona-cic.org.uk/children-services/services/physiotherapy/
https://sirona-cic.org.uk/children-services/services/physiotherapy/
https://sirona-cic.org.uk/children-services/services/school-age-speech-and-language-therapy-service-top-tips-and-resources-library/
https://sirona-cic.org.uk/children-services/services/school-age-speech-and-language-therapy-service/
https://sirona-cic.org.uk/children-services/services/school-age-speech-and-language-therapy-service/
https://sirona-cic.org.uk/children-services/services/school-age-speech-and-language-therapy-service/


Community 

Paediatrician 

 

 

Who is the service for? 

We see children and young people from birth until their 18th birthday. We work with 
teams across the organisation to help provide support and treatment. See 
our related services for more information. 

What we do 

We support children and their families with the management of long term health 
problems which may have an impact on other areas of their life. 
 
We undertake the assessment and treatment of children with developmental 
problems such as delayed milestones, learning disabilities, autism, cerebral palsy, 
and attention deficit hyperactivity disorder (ADHD).  
 
We see children in care for their regular health check and we also see children for 
whom there are child protection concerns.  
 
We provide support to vulnerable children and their families, liaising with other 
professionals involved as appropriate. We also provide reports for children who 
require an Education, Health and Social Care Plan (formally the School 
Statementing Process). We also contribute to the process that takes place when a 
child dies unexpectedly.  
 
We provide an individual service to each child and their family and as well as 
treating their medical problems, we work closely with colleagues in other parts of 
the health service as well as those in social and education services to ensure that 
children’s needs are met.  

Community Paediatrics – Children and Young 
People’s Services (sirona-cic.org.uk) 
Please complete our Single Point of Entry 
(SPE) form with school to refer to the team. 
 
The criteria for referral to the service is 
outlined on our referral criteria form. 

https://sirona-cic.org.uk/children-services/services/community-paediatrics/#related
https://sirona-cic.org.uk/children-services/services/community-paediatrics/
https://sirona-cic.org.uk/children-services/services/community-paediatrics/
https://sirona-cic.org.uk/children-services/wp-content/uploads/sites/4/2023/08/Referral-criteria-for-community-paediatric-service.docx


Autism 

Assessment 

Service 

 

 

Who is the service for? 

The Specialist Autism Assessment Service accepts referrals for children and young 
people (age two years four months up to the age of 17 years six months), 
registered with a GP in Bristol, North Somerset, or South Gloucestershire, who are 
experiencing very significant neurodiversity difficulties associated with suspected 
autism. 
 
About Neurodiversity 
We are all neurodiverse. Our genetics, our experiences and the environment we 
live in affect the way our brain develops. This leads to differences in the way we 
interpret and interact with the world around us.  Differences can be strengths for 
example: attention to detail; approaching problems in a new creative way; good 
recall and memory or high energy levels. For some children and young people, the 
differences result in neurodiversity needs requiring extra support at school and/or at 
home. No two children are the same and a child’s support needs change as they 
grow and develop. 
 
About Autism 
Autism is a neurodevelopmental condition which is part of the neurodiversity 
spectrum. Autism affects the way a person communicates and interacts with others. 
Repetitive behaviours, intense interests, sensory differences and difficulties 
managing change are also features. One autistic person will be different from 
another and need different types and levels of support. Read more about Autism. 

 

What we do 

The Specialist Autism Assessment Service provides assessments for children and 
young people with neurodiversity needs and suspected autism causing them very 
significant difficulties in their daily life despite appropriate support. 
 
The referral criteria for the service are outlined here. 
 
There are a number of ways children and young people with additional needs 
associated with autism (including needs around communication and interaction, 
rigid and repetitive behaviours, and sensory differences) can be supported. See 
our Information and Signposting resources. 
 

Autism Spectrum Assessment Service – 
Children and Young People’s Services 
(sirona-cic.org.uk) 
 
If a child or young person has needs 
associated with autism which are impacting 
negatively on their daily lives despite 
appropriate support, and they meet the 
referral criteria (Referral Criteria – Sirona 
care & health NHS services (roberth572.sg-
host.com), a referral can be made for further 
assessment. Details are available on Making 
a referral – Sirona care & health NHS 
services (roberth572.sg-host.com) 
Not all children are accepted for an autism 
assessment and an assessment does not 
always result in an autism diagnosis. 
 
Who can make a referral? 
• Parents and carers 
• Health care professionals: e.g. 

community paediatricians, speech and 
language therapists, GPs, school health 
nurses 

• Education staff e.g. Early Years setting 
or school Special Educational Needs 
Coordinator (SENCO) 
 

It is important to be aware that because of 
the high demand for the service the waiting 
times are very long even for children with 
significant challenges. Support and 
interventions should not wait for the result of 
the autism assessment. See our Information 
and Signposting resources. 
 
The assessment considers the range of 
factors that may be affecting the way a child 
presents. Not all children and young people 
accepted for an autism assessment are given 
an autism diagnosis. 

https://www.autism.org.uk/advice-and-guidance/topics/what-is-autism
https://sirona-cic.org.uk/children-services/resources/referral-criteria/
https://sirona-cic.org.uk/children-services/resources/advice-and-signposting/
https://sirona-cic.org.uk/children-services/services/autism-spectrum-assessment-service/
https://sirona-cic.org.uk/children-services/services/autism-spectrum-assessment-service/
https://sirona-cic.org.uk/children-services/services/autism-spectrum-assessment-service/
https://sirona-cic.org.uk/children-services/resources/referral-criteria/
https://sirona-cic.org.uk/children-services/resources/referral-criteria/
https://sirona-cic.org.uk/children-services/resources/referral-criteria/
https://sirona-cic.org.uk/children-services/resources/making-a-referral/
https://sirona-cic.org.uk/children-services/resources/making-a-referral/
https://sirona-cic.org.uk/children-services/resources/making-a-referral/
https://sirona-cic.org.uk/children-services/resources/advice-and-signposting/
https://sirona-cic.org.uk/children-services/resources/advice-and-signposting/


Information about the autism assessment 
 

Bristol Autism 

Team (BAT) 

 

Every autistic child is different. Our training modules and materials have been 
designed to explore and build on these differences to support all autistic children to 
reach their full potential. 
 
All our materials have been developed in collaboration with autistic young people, 
parents, practitioners and consultants with expertise in autism.  
 
Although our training materials and most of our resources are aimed at teaching 
professionals, you, as a parent, can help your child by recommending AET training 
to your child’s teachers and SENCO. 

autismeducationtrust.org. 
uk   

Autistic Girls 

network 

The topic of autism and girls has been much discussed in recent years, but while 
many are aware that girls may present differently, there is widespread 
misunderstanding about exactly how. This is a huge issue because autistic girls 
(and those who present in the same way) are being missed and outcomes for 
autistic females are particularly poor. 
 
Please see website for more information 

 

Keeping-it-all-inside.pdf 
(autisticgirlsnetwork.org) 

ADHD 

Foundation  - 

The 

Neurodiversity 

Charity 

 

ADHD Foundation  - The Neurodiversity Charity – an integrated health and 
education service 

Resources Archive - ADHD Foundation : 
ADHD Foundation 

https://sirona-cic.org.uk/children-services/resources/information-about-the-autism-assessment/
https://autisticgirlsnetwork.org/wp-content/uploads/2022/11/Keeping-it-all-inside.pdf
https://autisticgirlsnetwork.org/wp-content/uploads/2022/11/Keeping-it-all-inside.pdf
https://www.adhdfoundation.org.uk/resources/
https://www.adhdfoundation.org.uk/resources/


Children’s 

Continence 

Service 

 

Who is the service for? 

Children and young people from age four to 18 years. 

What we do 

We provide assessment, treatment, support and advice to children and young 
people with the following issues: 
• Delayed toilet training 
• Daytime wetting 
• Constipation/soiling 
• Night-time wetting 

 

Children’s Continence Services – Children 
and Young People’s Services (sirona-
cic.org.uk) 
 
If your child is experiencing any of the issues 
listed, please discuss this with any 
professionals working with them, such as 
their GP, Health Visitor, School Nurse.  No 
referral form is required. 
 

ERIC for bowel 

and bladder 

issues and potty 

training 

 

ERIC is the national charity dedicated to improving children’s bowel and bladder 
health. Our mission is to reduce the impact of continence problems on children and 
their families. 

 

https://eric.org.uk/ 

SENDIAS 
(Special 
Educational 
Needs and 
Disabilities 
Information 
Advice and 
Support Service) 
 

Support for families and young people - lots of information explaining SEND. https://www.kids.org.uk/sendiass-home/ 
 

https://sirona-cic.org.uk/children-services/services/childrens-continence-services/
https://sirona-cic.org.uk/children-services/services/childrens-continence-services/
https://sirona-cic.org.uk/children-services/services/childrens-continence-services/
https://eric.org.uk/
https://www.kids.org.uk/sendiass-home/


Bristol Parent 
carer forum 
 

 
 

Who are Bristol Parent Carers? 
 
We are a non-profit organisation based in Bristol, consisting of volunteer parent 
carers of children with special educational needs and disabilities (SEND). As a pan-
disability charity, we provide information and support to all families, regardless of 
their child’s type of need or diagnosis status. 
 
We work with local SEND services to ensure that the support and services they 
offer suits the needs of families. By working together we can help ensure families, 
children and young people get the right support, at the right time, and in the right 
way. We aim to empower families by keeping them informed of the full range of 
local support options available to them, so they can access the resources they 
need. 
 
As parent carers ourselves, we understand the importance of having a voice. That’s 
why we’re dedicated to listening to families and ensuring their thoughts and 
experiences are taken into consideration. By sharing your experiences with us, you 
have the opportunity to help shape services that truly meet the needs of families 
just like yours. 
 

https://www.bristolparentcarers.org.uk/ 
 
Calendar of events  
 
https://www.bristolparentcarers.org.uk/events/   

Bristol Mental 
health and Well 
being directory. 

 

A list of groups focussing on different areas of support for mental health. 
  
 

https://bnssg.icb.nhs.uk/wp-
content/uploads/2023/10/Bristol-Directory-
July-2023.pdf 
 

Childline 
 

 

 
We're here for you, whatever's on your mind. We'll support you. Guide you. Help 
you make decisions that are right for you. 
Our tips and techniques, ideas and inspiration, can help you feel more in 
control. And you can access them in your own time, at your own pace! 
 
 
 

https://www.childline.org.uk/ 
 

Call us free on 0800 1111 

 

https://www.bristolparentcarers.org.uk/
https://www.bristolparentcarers.org.uk/events/
https://bnssg.icb.nhs.uk/wp-content/uploads/2023/10/Bristol-Directory-July-2023.pdf
https://bnssg.icb.nhs.uk/wp-content/uploads/2023/10/Bristol-Directory-July-2023.pdf
https://bnssg.icb.nhs.uk/wp-content/uploads/2023/10/Bristol-Directory-July-2023.pdf
https://www.childline.org.uk/

